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February 1, 2026
Dear Customer —

We are writing to inform you that on December 31%, 2025, the Whitinsville Water
Company (WWC) acquired the Town of Northbridge Water Division (TNWD). This
change will have no impact on your delivery service, the quality of your water or the rate
that you pay. Whitinsville Water has provided 100% of the water needs for the Town of
Northbridge for the last 71 years. During this time, we have cooperated with the Town of
Northbridge to ensure that all Northbridge residents have had the same billing rates,
water quality, and customer service regardless of whether you were a customer of
WWC or TNWD. Our goal during this transition period is to continue to deliver the
highest quality water and customer service to all the residents of Northbridge while
seamlessly merging into a

single water company.

However, this change will require that customers from the former Northbridge Water
Division modify the way that they pay their monthly water bills. As of February 1, 2026,
checks and all other forms of payment must be addressed to the Whitinsville Water
Company, 44 Lake Street, Whitinsville MA 01588. For customers who pay
electronically, you will need to create a new account with Whitinsville Water by visiting
our website, clicking on the “Pay Online” tab at the top of the page, and following the
prompt to create a new account. Please note that the Town of Northbridge will be
discontinuing the payment portal on their website effective 1/31/26 after which no
payments via that means will be possible. For more information, please visit our website
www.whitinsvillewater.com or contact our office at (508) 234-7358.

Whitinsville Water takes our responsibility to provide the businesses and residents with
clean, safe & affordable water seriously. We thank you for your business and appreciate
your patience and cooperation while we undertake this transition.

Sincerely —

Q\LQZ\Y -
Steven Chene

General Manager

44 Lake Street, Whitinsville, MA 01588 (P) 508.234.7358 (F) 508.234.5697
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